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SEASONAL OPERATORS LICENCE 2024 - STATION APPROACH PUTTING GREEN
This Seasonal Operators Licence (the "Agreement") is entered into between Sheringham Town Council ("STC") and [Insert Name] of [Insert Address], collectively referred to as the "Parties".
1. Nature of Agreement
1.1 This Agreement constitutes a personal licence for the named Operator and shall not be sublet, in whole or in part, by the Operator.
2. Extent of Rights Granted
2.1 The Operator is hereby granted permission to use the land forming the Station Approach putting green solely for the purpose of seasonal putting.
2.2 The sale of pre-packaged confectionery, ice cream, and non-alcoholic refreshments from the attendant's kiosk is permitted.
3. Term
3.1 This Seasonal Operator's Licence shall be valid for a single term only, commencing on Friday 1st March 2024 and ending on Thursday 31st October 2024.
3.2 Upon expiry of this Licence, all property owned by the Operator shall be promptly removed from the site, and all keys shall be returned to STC after the final inspection.
4. Licence Fee
The licence fee shall be determined following the Tender process. (In excess of £2,000)
5. Seasonal Opening Period
The putting green shall be open for business from Monday 25th March 2024 to Sunday 29th September 2024 inclusive.
6. Operator's Responsibilities
6.1 The Operator will be considered an extension of the Sheringham Town Council team and shall conduct their operations in a professional manner, upholding the highest standards of customer service, cleanliness, and conduct.
6.2 The Operator shall cooperate with STC staff, including any maintenance or grounds workers, and provide help or information as reasonably requested.
6.3 The Operator shall promptly address any complaints, concerns, or feedback received from customers, STC, or members of the public in a courteous and professional manner and communicate and work collaboratively with STC to address any challenges, improvements, or changes required.
6.4 The Operator shall be responsible for the operation of the putting green, either personally or by employing individuals, in compliance with applicable minimum wage laws. All employment costs shall be borne by the Operator. All Employees must have an employment contract in place and the employer will be responsible for their obligations in accordance with current legislation. Employers Liability Insurance must be in place and a copy provided to the STC and displayed at the site.
6.5 The putting green shall be open during reasonable hours of operation, subject to weather and light conditions, with designated opening times from 10am-7pm or later, at the Operator's discretion if customers are still playing.
6.6 The Operator shall maintain a valid Public Liability Insurance policy with coverage of £5 million for the site and provide a copy of the certification to the Clerk prior to the commencement of the licence and a copy displayed at the site.
6.7 The Operator shall be responsible for payment of general rates and any utility costs applicable to the site during the seasonal period.
6.8 The Operator shall provide STC with Risk Assessments, including considerations for COSSH, food hygiene and allergen information, fire safety, and first aid provisions.
6.9 Closure of the putting green due to weather conditions or other unforeseen circumstances shall be promptly communicated to STC for appropriate updates on social media and the STC website.
6.10 The Operator shall provide all necessary equipment, including putters, balls, hole markers, and signage, in good condition and at no cost to STC.
6.11 The Operator shall determine the charges for users of the green and shall share this pricing scale with STC, considering concessions where applicable.
6.12 The Operator shall retain all income generated from the business and shall be responsible for registering the business with HMRC, providing both card and cash payment methods at all times.
6.13 Footfall, income, expenditure, and any feedback or issues shall be reported to STC by the first day of each month throughout the seasonal period.
6.14 The Operator shall keep the site litter-free and ensure public access to seating areas is not obstructed.
6.15 The kiosk shall be kept clean, tidy, and professionally presented at all times. Any maintenance or safety matters requiring attention shall be promptly reported to STC via telephone (01263 822213) or email (info@sheringhamtowncouncil.gov.uk).
6.16 The Operator shall ensure that the operation of this licence does not cause nuisance or annoyance to occupants of surrounding properties. 
6.17 The Operator shall only display signage or marketing materials pertaining to the putting green concession, fees, and refreshment information, provided that such signage complies with local regulations and guidelines.
6.18 The Operator shall ensure that the site is used strictly as a putting green and seating area.
6.19 The Operator shall maintain the flower beds within the playing area and provide attractive displays and sustainable plants, the cost of which to be borne by the Operator.
6.20 The Operator is responsible for watering and weeding the playing area and flower beds. Grass cuttings and removed flora shall be placed in composting bins provided on-site or disposed of appropriately.
6.21 The Operator shall promptly communicate any instances where they are unable to fulfil any of the responsibilities outlined in this Agreement to STC for discussion.
7. Responsibilities of STC
7.1 STC shall be responsible for the maintenance of all grass areas, including playing areas, the upkeep of paths, public seating, perimeter trees, hedging, fencing, and banking.
7.2 STC shall provide access to waste disposal facilities and coordinate waste collection schedules with the Operator.
7.3 The STC maintenance team or contracted grounds workers shall have access to the site for cutting the greens at designated times determined by STC, ensuring minimal hindrance to the operation of the putting greens.
7.4 STC reserves the right, with reasonable notice, for both itself and NNDC (North Norfolk District Council) to enter the site and kiosk for the purposes of compliance with their own obligations, inspections, or maintenance.
8. Termination
8.1 Either party may terminate this Seasonal Operator's Licence by providing the other party with written notice at least 30 days prior to the desired termination date.
8.2 STC reserves the right to terminate this Agreement with immediate effect in the event of the Operator's failure to comply with any of the responsibilities outlined in section 6.
8.3 Upon termination, the Operator shall remove all owned property from the site and return all keys to STC.
9. Dispute Resolution
9.1 Any disputes arising from this Agreement shall be first resolved through good-faith negotiations between the Operator and STC. If the Parties are unable to reach a resolution through negotiations, they may seek mediation or pursue legal action to settle the dispute.
10. Entire Agreement
10.1 This Seasonal Operator's Licence constitutes the entire agreement between the Parties and supersedes any previous agreements or understandings, whether written or oral, pertaining to the subject matter.
10.2 Any amendments or variations to this Agreement must be made in writing and agreed upon by both Parties.
11. CCTV
11.1 CCTV is being used at the site to safeguard the asset, operator and security and to ensure compliance with the agreement obligations.
IN WITNESS WHEREOF, the Parties have executed this Seasonal Operators Licence as of the effective date first written above.

Sheringham Town Council:
_________________________
[Name]
[Title]
[Date]

Operator:
_________________________
[Name]
[Date]
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